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Friends and Family   
Thank you to everyone who has taken the 

time over the last few months to complete a 
Friends and Family questionnaire to give us 

your feedback 
 

We are delighted to share that 95% of patients have           
responded that they had a very good or good experience of 

our services  

 

Final Call for Flu 

 
 
 
 

 

Any patients that are eligible for a seasonal flu vaccination 
& have not yet made an appointment, please ask a          

receptionist to book a time for you to come in & see a 
Nurse to receive the vaccine. 

Wrap up Warm 
 

As it starts to get colder, 
please remember to help 

yourselves and your families, 
especially any elderly          

relatives, keep warm and 
well as possible.   

Wear plenty of warm layers 
when venturing   outside, 

keep your home warm, drink 
plenty of fluids and eat well—

particularly warm,              
wholesome foods. 

 
You can also access lots of 

helpful information by calling 
the  

Winter Warmth    
Advice Line (open 

8am to 8pm       
Monday to  Friday)   

0800 316 2805  

Please let us know if a  telephone      
consultation would work for you 
when you contact the Practice.   
 
The doctors can help with many 
problems or  queries without the 

need for a face to face  
consultation. 

 
Alternatively you 

can contact us 
online via the 

Practice Website 
 
 

Be assured the   
information you 

share with the receptionists 
when making your request is 

treated in the strictest            
confidence, and enables doctors 
to prioritise the more pressing 

matters first 

 

 


